
 

 

Parents’ Handbook V3  30/12/2018 Page 1 of 29 – adopted by WISC Nov 2017 

 

Grains Building, High Cross Street 

Hockley, Nottingham NG1 3AX 

www.iceskating.org.uk  

 

 

 
 

 
 

W.I.S.C. HANDBOOK 
Widnes Ice Skating Club 

  

Achievement, Progression, Fun 



 

 

Parents’ Handbook V3  30/12/2018 Page 2 of 29 – adopted by WISC Nov 2017 

 

Grains Building, High Cross Street 

Hockley, Nottingham NG1 3AX 

www.iceskating.org.uk  

 

Contents 
Welcome 
➢ Chairman’s Welcome pg3 

➢ About the Club pg4 

➢ Club Ethos, Aims & Objectives pg4 

➢ Patch Ice @ Planet Ice Widnes pg4 

➢ Who’s Who? Meet the Committee pg5-7 

Membership 
➢ Membership Categories & Costs pg8 

➢ Insurance & Club Affiliation pg8 

 

BIS 
➢ About BIS pg9 
➢ BIS Mission Statement pg9 

➢ BIS Affiliation pg10 
 

Safeguarding  
➢ Safeguarding with BIS pg11 
➢ Safeguarding at WISC pg12 
➢ WISC Safeguarding Policy pg13 
➢ Safeguarding Roles & Responsibilities of the Club pg14 

Club Welfare Officer (CWO)  
BIS Safeguarding Lead Officer (SLO)  

 

Code of conduct 
➢ Ice Skaters pg15-16 
➢ Parents & Carers pg17-18 
➢ Code of Conduct – coaches, club officials and volunteers pg19-

21 

Photography & Filming Policy pg22 

Confidentiality & Sharing Policy pg23-26 

Anti-bullying policy pg27-28 

Club complaints & disciplinary procedure pg29 

External BIS Contacts pg29 



 

 

Parents’ Handbook V3  30/12/2018 Page 3 of 29 – adopted by WISC Nov 2017 

 

Grains Building, High Cross Street 

Hockley, Nottingham NG1 3AX 

www.iceskating.org.uk  

 

CHAIRMAN’S WELCOME 

Hello and welcome to Widnes Ice Skating Club, or W.I.S.C. as 

we like to call it. I hope that you enjoy finding out about our 

learning achievements, and the exciting events taking 

place, on and off the ice throughout the year. 

At WISC we aim to be a successful community by 

understanding and celebrating everyone's uniqueness and 

striving for excellence in everything we do. All members of 

the community, including children, parents, adults and 

coaches, are valued, respected and play a key role in 

supporting our club's aims and ethos.  Providing a safe, stimulating and 

welcoming environment where everyone is motivated to achieve, feel secure and be 

happy, has always been at the core of our club ethos and this continues to be one of our 

key strengths here at Widnes. 

I personally have had the privilege of being part of the WISC committee since 

August 2015 and a member of the club since the formation back when the Ice Rink first 

opened. The club over the years has grown from strength to strength, whilst seeing its 

fair share of ups and downs.  The club continues to develop and grow because of our 

core values, also because of the unique, supportive and positive atmosphere that skaters 

outside of Widnes always comment on. 

Widnes Ice skating club is affiliated to British Ice Skating, previously referred to as NISA. 

As part of our affiliation we have a range of standards and expectations we have to meet 

as a club. As part of this membership pack we hope to outline some of the policies we 

have adopted and operate by to enhance the club’s ethos. We want to ensure children 

and adults alike remain safe and feel safe in the sport, which in turn will enhance the 

enjoyment for the sport. By doing so, we hope to see the grass roots of skating grow and 

see those entering the sport remain rooted for many years to come. We do advise you 

read all of the information in the WISC booklet, so you are clear what you expect of us 

and what we expect from you. 

If you would like any more information that the booklet does not offer, or need advice on 

how to get into skating, then please don't hesitate to check out our website www.wisc.uk 

or contact us at sec.wisc@gmail.com. Further detailed contact information can be found 

in the contact us section of this booklet. 

Thank you for taking the time to read this booklet and we look forward to welcoming you 

as a membership for 2019/20 season. 

Yours sincerely, 

Si Wareing 

W.I.S.C. Chairman 

 

http://www.wisc.uk/
mailto:sec.wisc@gmail.com
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About the Club 

WISC (Widnes Ice Skating Club)  

Here at Widnes Ice Skating Club we aim to provide our members with a variety of 
competitive, fun and social events throughout the year. The Club has grown from strength 
to strength since its launch in 2013. To date we have hosted many exciting competitions 
enjoyed by skaters of all levels and our Club Members have had the opportunity to 
perform in the hugely successful Christmas Shows each year since 2013, as well as 
showcasing their talents skating with ‘The Professionals on Ice’ during their tours in 2014 
and 2015. Widnes Ice Skating Club is a non-profit organisation and all our profits are 
shared back to the members through events, equipment and coaching. We have many 
exciting events planned for the forthcoming season, including competitions, fun days, trips 
and other social events. Being a member of the Club provides the opportunity for skaters 
to make new friends and learn new skills, and also offers members to take advantage of 
Patch Ice Sessions for private lessons and safe practice away from the general public. 

 
Club Ethos, Aims and Objectives 

 To promote achievement, progression and fun 

• To offer on ice and off ice workshops 
• To provide a mixture of social events on and off the ice  
• To provide competitive opportunities in figure skating, ice dance, and synchronised 

skating            
• To promote the club within the local community 
• To ensure a duty of care to all Members of the Club 
• To provide all its services in a way that is fair to everyone 

 

Chairman:  Simon Wareing 

Website:  www.wisc.uk  

Facebook:  https://www.facebook.com/WidnesIceSkating  

Twitter:  https://twitter.com/widnesISC    

 
 

Patch Ice @ Planet Ice Widnes 
 
All members of Widnes Ice Skating Club are invited by Planet Ice Widnes to attend patch 
sessions, providing they have passed level 5 of Skate U.K or Skate Excellence. Patch 
sessions are run by Planet Ice Widnes, not Widnes Ice Skating Club.  

You must fill in one of the patch codes of conduct agreements found at the box office. 

Please sign in to all sessions, pay the correct fee on entrance or show your ice card to the 
staff on the desk. Failure to comply reflects badly on the club and its members, but more 
importantly it could result in you being denied access to the rink. All times are subject to 
change, but general patch details can be found on the WISC club website. If you are unsure 
about a patch session, check with a coach or speak to Planet Ice Widnes Box office. 

 
 

http://www.wisc.uk/
https://www.facebook.com/WidnesIceSkating
https://twitter.com/widnesISC
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Who’s Who?  

Meet the Committee 
 

 

 

Chairman: Simon Wareing 

 

Si supports and facilitates the day to day running of the club. He 

works with the rest of the committee to plan dates, organize events 

and ensures WISC are following the correct policies and procedures. 

He looks after the club’s constitution and development plans, 

ensuring WISC stays on target relating to its Aims and Ethos. Si 

chairs the club’s meetings, looks after the club’s website and club 

documentation / publications. 

 
Telephone: 07746868803                               Email: Sec.wisc@gmail.com 

 

Vice Chair, Membership Secretary & Merchandise Secretary: 

Michele Cook  
 

 

Michele as the Vice Chair supports the Chair with the day today 

running of the club. They work with the rest of the committee to plan 

dates, organize events and ensures WISC are following the correct 

policies and procedures. Besides looking after the club’s constitution 

and development plans the Vice Chair also chairs meetings whenever 

the chair is not able to attend.  

 
Michele also looks after all our new entrants, providing them with 
information on membership and answers all of your enquiries 
regarding membership. She also ensures we are complaint with GDPR 
in this area. Michele also looks after our merchandise and the 
designing of new merchandise with our suppliers.  

 
 

Email: Sec.wisc@gmail.com 
Email: membership.wisc@gmail.com 

 

Treasurer: Ken Jennions  

 

Ken looks after the club’s accounts to ensure everything is kept in 

order and every penny is accounted for. He ensures the accounts are 

ready to be presented to the auditors at the end of each financial 

year.  

 
Email: treasury.wisc@gmail.com 

mailto:Sec.wisc@gmail.com
mailto:membership.wisc@gmail.com
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Club Secretary: Rachel Contini 

 
Rachel looks after the club’s general correspondence along with the 
club’s monthly newsletter. She records the minutes of every 
committee meeting and keeps the committee informed with action 
points that need to be addressed. Additional to her duties, she also 
looks after the S.K.A.T.E. Star and I.C.E. Star formerly known as skater 
of the Month, who are picked by the coaches each month. 
 

 Email: Sec.wisc@gmail.com 

 

 

Lead Club Welfare Officer & Competition Secretary: Bee Collier  

Bee Plays a vital role within the club as she is our Lead Safeguarding 
officer. Bee has the responsibility for ensuring Widnes Ice Skating 
Club's safeguarding policy & BIS’s safeguarding policy is followed 
and adhered to. Bee will always be looking out for all of our club 
members, but specifically children or adults who we would identify as 
vulnerable. Bee is there to ensure everyone feels safe and is 
protected from harm at club events or on the ice. 

If you need to speak to Bee over any concerns you have or have seen 
please use the provided email address below. None of the other 
committee members, rink staff or coaches will see this 
information.  All disclosures are dealt with by the Safeguarding 
Officer and NISA. 

Additional to this Bee also runs our club competitions. She plans and 

organises the categories, sorts the running orders, timings, besides 

recording all the results on the night.   

 
                               Email: Safe.wisc@gmail.com 

Email: Comp.wisc@gmail.com 

 

Currently on 
Sabbatical  

Supporting Welfare Officer: Sylvia Bartsch 
 
Sylvia supports the Lead Club Welfare Officer of the club. As a club, 
we aim to have at least one of the Club Welfare Officers present at all 
of our events. Any disclosures are dealt with by Sylvia or Bee. We 
have to have two Club Welfare Officers in case they are required to 
deal with a disclosure which could be relating to one of them. This 
means one will take lead over the other.  

If you need to speak to Sylvia over any concerns you have, or have 
seen please use the provided email address below. None of the other 
committee members, rink staff or coaches will see this 
information.  All disclosures are dealt with by the Club Welfare Officer 
and NISA. 

Email: Safe2.wisc@gmail.com 

mailto:Safe2.wisc@gmail.com
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Supporting Welfare Officer: David Johns 

 
David supports the Lead Club Welfare Officer of the club. As a club, 
we aim to have at least one of the Club Welfare Officers present at all 
of our events. Any disclosures are dealt with by David or Bee. We 
have to have two Club Welfare Officers in case they are required to 
deal with a disclosure which could be relating to one of them. This 
means one will take lead over the other.  

If you need to speak to David over any concerns you have or have 
seen please use the provided email address below. None of the other 
committee members, rink staff or coaches will see this 
information.  All disclosures are dealt with by the Club Welfare Officer 
and NISA. 

Email: Safe2.wisc@gmail.com 

 

Social Media Secretary: Anne Baxby  

 
Anne looks after all the social media aspects of the club. Facebook 
and twitter. She keeps everyone up to date with latest club 
developments, events coming up, achievements throughout the year 
and relays any unexpected changes the Ice Rink may have to make. 
 

Email: Sec.wisc@gmail.com 
Or via the Facebook or Twitter pages 

 

Social Secretary: Vacant  

 
The social secretary plans the clubs social events calendar, whether 
that is trips to Hot Ice in Blackpool, fun sessions on the ice, or skate 
workshops. 

 
 

Email: Sec.wisc@gmail.com 

 

Competition Secretary (support): Vacant  

 
The competition secretary helps run our club competitions. He / she 
plans and organises the categories, sorts running orders, timings 
besides recording all the results on the night.   

 
Email: Sec.wisc@gmail.com 

 
 
 
  
 
 

mailto:Safe2.wisc@gmail.com
mailto:Sec.wisc@gmail.com
mailto:Sec.wisc@gmail.com
mailto:Sec.wisc@gmail.com
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Membership 
Registration can now be done with our brand-new online form, fast, easy and paper free!! 
No emailing forms off, no posting, no finding a committee member, just simply fill in the 
form online and pay online via BACs transfer. 
 
Pre-printed forms will be available upon request from membership.wisc@gmail.com for 
those who prefer the traditional method. We want to make it as easy as possible for you 
to come and join us as a member of WISC. 
 

Membership categories 

Widnes Ice Skating Club provides a membership scheme with exclusive benefits and 

services, available to all members. 

 

Full (or 
Senior) 

Membership 

 

Full (or Senior) Membership: All ages over but not less than 18 
years of age 

Junior Membership: All ages up to the age of 18.  

As a club we are conscious skating is not cheap. We appreciate 
more than one family member may skate, but we don’t want this 
to exclude you from the family of WISC; which is why in 2018 we 
will continue offering a family membership. 

Normally £20 

 
Early Bird 

offer 
£15 

 

Family 
Membership 

 

Same membership rights as above, but with a more accessible 
price for the family. 

Normally £50 

 
Early Bird 

offer 

£40 

Social 

Members 

Social Membership is for those who wish to support and help run 
the club, but who may not be skaters. This membership lets you 
be part of the skating family, attending social events by WISC, 
without having to be a skater. 

Normally £10 

 
Early Bird 

offer 

£5 

Associate 

Membership 

Associate Membership is for anyone who regularly supports the 
Club by assisting Members during Club Ice and encouraging new 
membership. e.g. Coaches, dance instructors, fitness instructors 
etc 
 

FREE 

Honorary 

Membership 

Honorary Membership: The Committee of the WISC may 
recommend an Honorary Life Membership to individuals who 
have made a significant contribution to the success of the club. 
The proposal must be ratified by Members at an AGM. 

FREE 

NB: Early Bird applies if paid before the 31.01.2019 

 
Insurance 
Widnes Ice Skating Club Holds a ‘club membership (Affiliation) with British Ice Skating 
(BIS) that includes Public Liability Insurance cover for ice skating recognized activities. 
The insurance is held with Perkins Slade. All insurance documents and affiliation 
documents are published on our website and on the club’s notice board at the Ice Rink. 

 

mailto:membership.wisc@gmail.com
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ABOUT British Ice Skating 
 
British Ice Skating, previously known as NISA, is recognised by the Sports Councils (UK 
Sport, Sport England, Scottish Sports Council, Sports Council for Wales and Sports 
Council for Northern Ireland) as the governing body of ice skating in the UK. It is affiliated 
to the International Skating Union (ISU), the international governing body for ice skating 
disciplines. British Ice Skating is one of the oldest governing bodies in the UK, being 
founded as the National Skating Association of Great Britain in February 1879. The NSA 
took part in founding the ISU. BIS’s current functions can be summarised as follows:  
 

• Membership subscriptions and servicing  

• Test systems  

• Coach education  

• Judge/official education  

• Major event management  

• World Class programmes  

BIS has more than 6,000 members and is responsible for both Figure Skating (singles, 
pairs, dance and synchronized) and Speed Skating (short track) ice skating disciplines.  
More than 70,000 skaters complete the BIS accredited Learn to Skate programme (Skate 
UK) every year, which is available from the majority of ice rinks across the UK and 
available for both youngsters and adults.  
BIS is still registered as BIS and is a company limited by guarantee (Registration number 
2677064) and is controlled by an elected Board of Directors all of whom work on a 
voluntary basis for the Association.  
 

British Ice Skating Mission Statement 

 
British Ice Skating is the Governing Body for ice skating in the UK. Its mission is to 

promote, develop and support all ice skating disciplines, within a safe and constructive 
enrivonment that provides participants the opportunity to fulfil their potential and personal 
goals, within a recreational, fitness or competitive activity. 
 
“Skate for Fun, Skate for Gold”, Skate for Life. 
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BIS Affiliation  
 
As a club, we are proud to be affiliated with BIS, which runs from the 1st October 2017 – 
31st September 2018. We renew this affiliation on a yearly basis on behalf of all our 
members, which is where part of your membership fee goes. Being affiliated as part of 
BIS brings many benefits to the club and to our members. Affiliation allows our rink to 
operate as a test centre for BIS tests. It gives our members peace of mind when skating 
at club events, as it covers us with an insurance package to operate. We get support 
from the governing body with relation to training on important issues such as 
safeguarding, it provides networking events / seminars to meet with other clubs and BIS 
provides advice regarding legal requirements that the club needs to fulfill. These are just 
some of the benefits but more can be found on the official BIS website. By being affiliated 
to BIS we also adopt the policies by which they operate. We do try to keep the BIS 
policies section updated on our club website, but all the latest information can also be 
found on the BIS Website. 
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Safeguarding with BIS 
 
Sport can and does have a very powerful and positive influence on people – especially 
young people. Not only can it provide opportunities for enjoyment and achievement; it can 
also develop valuable qualities such as self-esteem, leadership and teamwork. These 
positive effects can only take place if sport is in the right hands, namely in the hands of 
those who prioritise the welfare of all children and young people and vulnerable adults and 
adopt practices that support, protect and empower them.  
 
BIS has a duty of care, based in law and guidance, in order to safeguard all skaters from 
abuse. We believe that every person has the right to feel safe and be protected from any 
situation or practice that could result in him or her being physically or psychologically 
harmed. It is essential that the people we work with do not feel threatened or abused by 
anything we say or do and this policy sets out the safeguards we have in place to protect 
them from abuse. It is also essential that they themselves are aware of the safeguards we 
have in place and to know where to go should they have concerns of this nature. Every 
person involved in ice skating has therefore a legal and moral responsibility to protect 
children and young people from abuse.  
 
BIS is committed to safeguarding the well-being of the children and young people, 
vulnerable adults, parents, carers, coaches, staff and volunteers who are involved in the 
organisation. We recognise that children and young people have rights as individuals and 
should be valued, listened to and treated with respect. All children and vulnerable young 
people are at risk of abuse and we therefore aim to achieve excellent standards of 
safeguarding in all areas. 
 
http://iceskating.org.uk/is/assets/File/Safeguarding%20and%20protecting.pdf 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://iceskating.org.uk/is/assets/File/Safeguarding%20and%20protecting.pdf


 

 

Parents’ Handbook V3  30/12/2018 Page 12 of 29 – adopted by WISC Nov 2017 

 

Grains Building, High Cross Street 

Hockley, Nottingham NG1 3AX 

www.iceskating.org.uk  

 

Safeguarding at WISC 
 
All BIS affiliates and members will:  
 

• Accept the moral and legal responsibility to implement procedures to provide a duty 
of care for young people and vulnerable adults, safeguard their wellbeing and 
protect them from harm;  

• Respect and promote the rights, wishes and feelings of young people and 
vulnerable adults 

• Recognise that some young people and vulnerable adults face additional barriers 
to getting help because of increased vulnerabilities which could include their 
ethnicity, gender, age, religion, disability, sexual orientation, social background or 
culture 

• Ensure they adopt best practice to safeguard and protect young people and 
vulnerable adults from abuse and to reduce the likelihood of allegations being made 
against themselves 

• Accept and abide by the Safeguarding Policy and Procedures and the BIS Code of 
Ethics and Conduct as well as all other policies, procedures and guidance respond 
appropriately to any complaints about poor practice or allegations of abuse.  

 
We are committed to recruiting staff, coaches and volunteers safely, ensuring all the 
necessary checks are made. We recognise and promote that all staff, committee members 
and coaches in paid and voluntary positions have a duty to prevent the abuse of children 
and vulnerable adults and report any safeguarding concerns to the relevant person. BIS 
will share concerns with agencies that need to know, involving parents, carers / enablers, 
children and vulnerable adults appropriately. This document sets out the policy, case 
management processes and reporting procedures for all staff, coaches or volunteers 
when engaged in skating activities with children and young people. Any complaint about 
the way that BIS has handled a particular safeguarding concern will be logged through our 
Complaints Policy and addressed by the relevant team. 
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Widnes Ice Skating Club acknowledges the duty of care to safeguard and promote the 
welfare of children and is committed to ensuring safeguarding practice reflects statutory 
responsibilities, government guidance and complies with best practice and BIS 
requirements.  
 
The policy recognises that the welfare and interests of children are paramount in all 
circumstances. It aims to ensure that regardless of age, gender, religion or beliefs, 
ethnicity, disability, sexual orientation or socio-economic background, all children; 

 

As part of our safeguarding policy Widnes Ice Skating Club will: 

  

• Ensure all Club coaches, helpers and officials working with young people should 

read and adhere to the BIS Safeguarding Children and Young People Policy. The 

Club will follow the guidance of the policy in the event of any concerns or 

allegations 

• Promote and prioritise the safety and wellbeing of children and young people  

• Ensure everyone understands their roles and responsibilities in respect of 

safeguarding and is provided with appropriate learning opportunities to 

recognise, identify and respond to signs of abuse, neglect and other 

safeguarding concerns relating to children and young people 

• Ensure appropriate action is taken in the event of incidents/concerns of abuse 

and support provided to the individual/s who raise or disclose the concern. 

• Ensure that confidential, detailed and accurate records of all safeguarding 

concerns are maintained and securely stored 

• Prevent the employment/deployment of unsuitable individuals 

• The Club will ensure that anyone who meets the eligibly criteria for a Disclosure 

Check will not be deployed until a satisfactory check has been returned 

• Ensure robust safeguarding arrangements and procedures are in operation  

• The Club will obtain written contact, and medical details of all club members 

which will be made known to coaches, where deemed appropriate and/or 

necessary 

• The Club will identify a person whose role it is to deal with any issues concerning 

Child Protection and Harassment (Club Welfare Officer) and notify this person 

to all members. Anyone with concerns with respect to Child Abuse or 

Harassment should contact that person. If that person is unavailable they can 

contact the BIS Lead Safeguarding Officer 

• The policy and procedures will be widely promoted and are mandatory for 

everyone involved in Widnes Ice Skating Club. Failure to comply with the policy 

and procedures will be addressed without delay and may ultimately result in 

dismissal/exclusion from the Club 
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Safeguarding Roles & Responsibilities of the Club  
 
Club Welfare Officer (CWO)  
The Club Welfare Officer is the person appointed at club level and provides the essential 
point of contact for welfare within the club. The CWO is the person who has responsibility 
for receiving and acting upon concerns reported to them within the club setting. The club 
Welfare Officer should be selected for their skills and knowledge, such as being able to 
handle safeguarding matters in an appropriate and confidential manner. They should be 
approachable for any concerns regarding safeguarding and be appropriately supported 
by other members of the club. The CWO will report concerns to the SLO and offer advise 
at a club level where safeguarding concerns have arisen. Along with the club committee 
and rink management, the Club Welfare Officer should ensure that the club is adopting and 
implementing the safeguarding policy. Clubs are advised to ideally have two Club Welfare 
Officers, with at least one not holding a coaching position or being related to a coach at 
the Club.  
 
BIS Safeguarding Lead Officer (SLO)  
Every sports organisation should designate a person to promote the welfare of children 
and vulnerable adults within the sport. The role includes liaising with the DBS recruitment 
process, co-ordinating the dissemination of relevant safeguarding policies, procedures 
and resources as well as supporting Club Welfare Officers in their roles. The SLO also 
provides support for the BIS board, as well as managing the administration of cases of 
poor practice/abuse within the sport and contribution to the Case Management Panel 
when cases arise. This includes being the central point of contact for enquiries such as 
from complainants, the LADO, Children’s Social Care and/or the Police. The SLO is the BIS 
national lead for receiving and acting upon concerns of a safeguarding nature. This person 
will receive concerns about:  
 

• Unacceptable behaviour of a member of staff or volunteer towards a child 

• Unacceptable behaviour towards a child by someone within a club setting 

• Concerns of a serious or significant nature 

• Any concerns arising outside of a club situation, such as privately owned and 
run Ice rinks 

• Any concerns outside the scope of the CWO.  
 
Further information can be found in the Safeguarding and Protecting Young People Policy 
http://iceskating.org.uk/is/assets/File/Safeguarding%20and%20protecting.pdf 

 
 
 

 
Why not check out our website 

 www.wisc.uk/safeguarding  
for more information regarding Safeguarding.  

 
All our policies and procedures can be found there as well as a simplified overview for 

children and adults. 

 
 
 
 
 

http://iceskating.org.uk/is/assets/File/Safeguarding%20and%20protecting.pdf
http://www.wisc.uk/safeguarding
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Code of Conduct – Ice Skaters 

 
Code of conduct for children and young people  
The Club is fully committed to safeguarding and promoting the wellbeing of all its 
members. The club believes that it is important that members, coaches, administrators 
and parents associated with the club, should at all times show respect and understanding 
for the safety and welfare of others. Therefore, members are encouraged to be open at all 
times and to share any concerns or complaints that they may have about any aspect of the 
club with :-  
 
Bee Collier (Club Welfare Officer) email: safe.wisc@gmail.com 
Or  
David Johns (Club’s Supporting Welfare Officer) email: safe2.wisc@gmail.com 

 
Sports clubs should offer a positive experience for children and young people and where 
they can, learn new things in a safe and positive environment.  
As a member of The Club you are expected to abide by the following junior code of 
practice: 
 
Children and young people are expected to:  

• Be loyal and give their friends a second chance  
• Be friendly and particularly welcoming to new members  
• Be supportive and committed to other team members, offer comfort when required 

• Keep yourself safe  
• Report inappropriate behaviour or risky situations for youth members 
• Be fair and be trustworthy 
• Respect coaches, judges and accept decisions  
• Show appropriate loyalty and be gracious in defeat  

• Respect opponents  
• Not cheat or be violent and aggressive  
• Make your club a fun place to be  
• Keep within the defined boundary of the coaching area  
• Behave and listen to all instructions from the coach  
• Show respect to other children and young people and show team spirit 

• Take care of equipment owned by the club 
• Respect the rights, dignity and worth of all participants regardless of age, gender, 

ability, race, cultural background or religious beliefs or sexual identity  
• Refrain from the use of bad language or racial/sectarian references. This includes 

bullying using social media or texting  
• Not get involved in inappropriate peer pressure and push others into something 

they do not want to do 
• Keep to agreed timings for training and competitions or inform their coach if they 

are going to be late  
• Wear suitable clothing and footwear  
• Pay any fees for training or events promptly  
• Not smoke on club premises or whilst representing the club at competitions  

• Not consume alcohol or drugs of any kind on the club premises or whilst 
representing the club  
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Children / Young People have the right to:  

• Be safe and happy in their chosen activity  

• Be listened to  

• Be respected and treated fairly  

• Privacy 

• Enjoy your sport in a protective environment  

• Be referred to professional help if needed  

• Be protected from abuse by other member or outside sources  

• Participate on an equal basis, appropriate to their ability 

• Experience competition and the desire to win  

• Be believed  

• Ask for help  

• Have any concerns taken seriously and acted upon 
 
Any minor misdemeanours and general misbehaviour will be addressed by the coach and 
reported verbally to the designated person. More serious or persistent misbehaviour may 
result in disciplinary action and potentially dismissal from the club/sport. Parents will be 
informed at all stages.  
Disciplinary action can be appealed to the coach, with final decisions taken by the club 
committee or referred to BIS, depending on the disciplinary procedures within the sport.  
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Code of Conduct - Parents and Carers  
 

Good practice for parents  

Parents are encouraged to accompany their children to all activities, but they will not be 
included in supervision calculations unless they are present in an official volunteering 
role. BIS Parents’ Code of Ethics give everyone a guide to what is expected of parents if 
they are part of an organisation, participating in a sport, or are spectators at their child’s 
events. Ethics in sport are embodied in the following principles: respect, responsibility, 
fairness, caring, trustworthiness and good citizenship.  
 

The BIS Parents Code of Ethics asks the parents to respect the following guidelines:  

 

1. Encourage your child to skate in a safe and healthy environment  

2. Encourage good sportsmanship by demonstrating positive support for all skaters, 

coaches, volunteers and officials and do not question the judgement of event 

officials 

3. Emphasise that doing one’s best is more important than winning. Teach that effort 

and participation are important as victory 

4. Do your best to make skating fun and remember that the child participates in 

sports for his/her own enjoyment – not yours. Do not force them to participate 

unwillingly 

5. Advise your child to treat other skaters, coaches and officials with respect 

6. Advise your child to treat everyone equally and sensitively regardless of their age, 

disability, gender, race, ethnic origin, cultural background, sexual orientation, 

religious beliefs or political affiliation 

7. Inform your child’s coach of any physical disability that may affect the safety of 

the child or the safety of others  

8. Place the emotional and physical well-being of your child ahead of your personal 

desire to win 

9. Support all efforts to remove verbal, physical and racist abuse from ice skating 

10. Remember that young people and vulnerable adults learn best by example 

 

As a parents/carer you have the right to:  

• Be assured that your child is safeguarded during their participation in sport 

• Be informed of problems or concerns relating to your children 

• Be informed if your child is injured 

• Have your consent sought for participation in event, trips and competition 

• Have your consent sought for participation in film or photography 
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• Contribute to decisions within the Club 

• Have any concerns about any aspect of your child’s welfare listened to, 

responded to 

 
As parents, you are expected to:  

• Complete and return the Registration, Medical and Consent Form pertaining to 

your child's participation with the Club   

• Be responsible for ensuring your child arrives and is collected punctually 

before and after sessions/competitions/events 

• Ensure your child has appropriate kit and clothing. Any child not in possession 

of the fundamental requirements will not be permitted to participate  

• Detail any relevant medical concerns or conditions pertaining to their child on 

the registration/consent form. Any changes in the state of the child's health 

should be reported to the coach or Club committee prior to the activity 

• To inform the coach prior to the activity starting if your child is to be collected 

early 

• Encourage your child to play by the rules, and teach them that they can only do 

their best 

• Ensure that your child understands their code of conduct 

• Behave responsibly whilst spectating; do not embarrass your child 

• Show appreciation and support the coach 

• Be realistic and supportive 

• Accept the decisions of coaches, judges and other officials  

 

Any breaches of this code of conduct will be dealt with immediately by a Designated 

Person. Persistent concerns or breaches may result in you being asked not to attend 

club sessions, competitions or any other event organised by the club if your attendance 

is considered detrimental to the welfare of young participants.  

 

The ultimate action should a parent/carer continue to breach the code of behaviour may 

result in the Club regrettably asking your child to leave the session, event or Club. 
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Code of Conduct – Coaches, Club Officials, Volunteers. 

 
Coaches and volunteers involved in sport for children and young people have a great 
opportunity to be a positive role model and help build an individual’s confidence.  
Committee and volunteers are expected to:  
 

• Ensure the safety of all children by providing effective supervision, proper pre-

planning of coaching sessions, using safe methods at all times 

• Consider the wellbeing and safety of children before the development of 
performance 

• Encourage children to accept responsibility for their own performance and 
behaviour 

• Treat all children and young people fairly and ensure they feel valued. Have no 
favourites 

• Encourage all children not to discriminate on the grounds of religious beliefs, 
race, gender, social classes or lack of ability 

• Not allow any rough or dangerous play, bullying, or the use of bad language or 
inappropriate behaviour 

• Appreciate the efforts of all young people and do not push individuals 
unnecessarily. Never exert undue influence over performers to obtain personal 
benefit or reward 

• Always be positive, approachable and offer praise to promote the objectives of 
the Club 

• Not let any allegations of abuse of any kind or poor practice to go unchallenged 
or unrecorded. Incidents and accidents to be recorded in the line with the Club’s 
procedures. Parents must be informed 

• Never use sanctions that humiliate or harm young people 

• Report accidents or incidents of alleged abuse or poor practice to the designated 
person  

• Administer minor first aid in the presence of others and where required refer 
more serious incidents to the Club "first aider"  

• Have access to telephone for immediate contact to emergency services if 
required  

• Foster team work to ensure the safety of youth members in their care 

• Ensure the rights and responsibilities of youth members are enforced  

• Establish and address the additional needs of disabled children or other 
vulnerable groups  

• Not abuse members physically, emotionally or sexually  

• Not engage in a sexual relationship with a young person for whom they are 
responsible 

• Maintain confidentiality about personal or sensitive information  

• Respect and listen to the opinions of young people 

• Take time to explain coaching techniques to ensure they are clearly understood 

• Develop an appropriate working relationship with participants, based on mutual 
trust and respect  

• Be a role model, displaying consistently high standard of behaviour and 
appearance (disciplined/committed/time keeping), remember children learn by 
example 

• Refrain from smoking and consumption of alcohol during club activities or 
coaching sessions  

• Never condone rule violations, rough play or the use of prohibited substances 
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• Not spending excessive amounts of time alone with children unless in 
exceptional circumstances  

• Never taking children to their home 

• Not administering First Aid involving the removing of children’s clothing unless 
in the presence of others 

• Hold appropriate valid qualifications and insurance cover 

• Make the sport/activity fun 
 

Committee and volunteers have the right to:  

• Access on-going training and information on all aspects of leading/managing 
activities for youths, particularly on Safeguarding 

• Support in the reporting suspected abuse or poor practice 

• Access to professional support services 

• Fair and equitable treatment by BIS and the Club 

• Be protected from abuse by children/youths, other adult members and parents 

• Not to be left vulnerable when working with children 
 

Any minor misdemeanours and general misbehaviour will be dealt with immediately and 
reported verbally to the designated person. Serious or persistent breach of the code will 
result in disciplinary action and could lead to dismissal from the club/sport.  
 
Dismissals can be appealed by the coach/volunteer with final decisions taken by the Club 
committee or referred to the governing body depending on the disciplinary procedures 
within the sport.  
 
Emergency action and first aid:- 
 
All coaches, committee, rink staff and volunteers should be prepared with an action plan 
in the event of an emergency and be aware of our First Aid Procedures 
 
this will include: 

• Access to first aid equipment 
• Telephone contact if the participant is a minor 
• Telephone contact to the emergency services 

 
The Club will:  

• Recognise its duty of care and responsibility to safeguard all participants from 
harm  

• Promote and implement this anti-bullying policy in addition to our safeguarding 
policy and procedures 

• Seek to ensure that bullying behaviour is not accepted or condoned  

• Require all members of the Club to be given information about, and sign up to, this 
policy 

• Take action to investigate and respond to any alleged incidents of bullying  

• Encourage and facilitate children and young people to play an active part in 
developing and adopting a code of conduct to address bullying 

• Ensure that coaches are given access to information, guidance and/or training on 
bullying  

 
Each participant, coach, volunteer or official will:  

• Respect every child’s need for, and rights to, a play environment where safety, 
security, praise, recognition and opportunity for taking responsibility are available  

• Respect the feelings and views of others 
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• Recognise that everyone is important and that our differences make each of us 
special and should be valued 

• Show appreciation of others by acknowledging individual qualities, contributions 
and progress 

• Be committed to the early identification of bullying, prompt and collective action to 
deal with it 

• Ensure safety by having rules and practices carefully explained and displayed for 
all to see 

• Report incidents of bullying they see – by doing nothing you are condoning bullying 
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Photography & Film Policy  
 
When do we take photos? 
Photos are taken at most of our events to promote and celebrate life as a club. 
 
How do we know we are allowed to take photos?  
We ask all of our members when joining the club to indicate on their membership forms if 
they are happy to have their images taken. We ask the permission of the Parent / carer 
and the child. If there has been an indication a child or adult cannot have their picture 
taken we then take steps to avoid getting these individuals in photos.  
 
What do we use images for?  
We use the images in our social media pages to promote the club, the rink and share with 
other skaters what has been taking place at the ice rink or at events run by the club. We 
only use the images on WISC publications and to raise funds for the club by selling 
through our password protected, secure third-party platform Gotphoto. 
 
How do we protect our skaters?  
When photos are taken we try to avoid single shots of one individual. We try to take group 
photos with as many people in them as possible. Whenever photos are used in media we 
only use first names and do not give full details of the skater. At competitions, we do 
encourage parents to take photos and videos of their children skating, but only of their 
children. We make a public announcement regarding photos at the start of all 
competitions and events. We advise we do have a professional photographer, who is 
checked, before we ask them to take photos at our club events. These images can then 
be bought at a small fee helping reduce the number of people who feel they need to take 
photos at club events. We do ask parents to remain vigilant and report any suspicious 
behaviour to our club welfare officer. Any images that the club does use in social media 
are stored on password protected servers which also have file encryption preventing 
access to these files.   
 
NB: We encourage parents taking photos of their own children during competitions, but 
we do kindly ask that you refrain from taking photos of other children in the rink. If we 
find there has been a breach in protocol, we will ask the individuals to leave the rink and 
delete any photos taken on their device. Failure to comply will result in the club 
contacting the relevant authorities. 
 
Club statement  
 
In accordance with our BIS Safeguarding Policy, we will not permit photographs, videos 
or other images of young people to be taken without the consent of the parents/carers 
and the child. The Club will take all steps to ensure these images are used solely for the 
purposes they are intended. If you become aware that these images are being used 
inappropriately you should inform the Welfare Officer immediately. 
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Confidentiality and Sharing Policy 
 
Our work with children and their families will bring us into contact with confidential 
information which will only be used to enhance the welfare of their children. As part of 
GDPR (General Data Protection Regulation), the new law that was introduced on the 25th 
May 2018, replaces the data protection act 1998.  GDPR is the legislation that is designed 
to "harmonise" data privacy laws across Europe as well as give greater protection and 
rights to individuals. Parents have a right to know and be informed about the 
circumstances, and reasons, when we are obliged to share information. We will be open 
and honest and we will explain to families how, when and why the information will be 
shared about them and with whom. It is a legal requirement for the club to hold 
information about members, committee and volunteers working at the Club. Information 
should be stored in a secure place with limited access to designated people, in line with 
data protection laws (e.g. that information is accurate, relevant and secure). 
 
All Committee and Volunteers must:  

• have a common understanding of information sharing  

• know the procedures to follow when sharing information  

• understand the accompanying need for appropriate confidentiality when working 

with children, young people, their parents/carers and fellow professionals  

 
Records  
Records are kept for the purpose of maintaining club membership. These include health 
and safety records, financial records, contractual documentation, and records of 
committee and volunteers.  
 
Personal records include membership forms and consent forms and any on-going record 
of relevant contact with parents or correspondence concerning the child or family from 
other agencies. These are stored in a lockable cabinet and are kept secure by the Club 
membership secretary. A digital copy is kept on a stored server that is password 
protected and file encrypted. The address to the server is only known by the committee 
and requires specific software to access it. Parents have access to the files and records 
of their own children but do not have access to information about any other child.  
Recording information  
 
The club should explain to the child/young person and, if appropriate, any adult with 
parental responsibility here is the information as follows:  
 

• the purpose for which the information is being recorded is; The club keeps 

information on our skaters so we can ensure they are placed in the right category 

at skating competitions. The club needs contact details to keep you informed as a 

club member and have written permission / details regarding what we can and 

can’t do as a club. The club needs your medical details in the event of any 

unforeseen circumstances and we need to act as loci-parentis or share with 

medical practitioners, important information regarding you. Emergency contact 

details are required so we always have a way of getting in touch with someone 

close to you in times of need, ideally next of kin. The club also keeps a range of 

other data which is described in our Privacy Documentation.  
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• where and for how long the record will be kept  

The club keeps information on our skaters for a two-year period. One for the 

current year and one for the previous year in case there are any bits of unfinished 

correspondence. The club is trying to limit hard copies of data and just access 

electronically on the club’s secure cloud drive. Any hard copies of skater details 

are kept in a folder and should be placed in a secure container with a lock to 

prevent access. We aim keep all electronic data safely secured in the cloud drive 

that is password protected and encrypted on a server that is also password 

protected. Any copies should be downloaded to a pass worded device and the file 

its self should be password protected. Files should be deleted if not being used. 

Hard copies will be shredded and files deleted after two years. Any 

correspondence with the club is kept in the club’s official email inboxes. This 

information is purged yearly, but if required is kept for the maximum two-year 

period. Any emails regarding legal, safeguarding or issues pertaining to welfare of 

skaters are justified and retained in case of any future ramifications. Any photos of 

competitions are kept on the clubs secure encrypted server and also on the 

password, encrypted platform Gotphoto, which we use to sell these images. 

 

• the circumstances in which it may be shared with other people.  

Information is shared in medical situations when the parent is not present and the 

club acts in Loci Parenti.  

 

• any other people and agencies who may have or may be given access to the 

information. 

Information on skaters during a time of concern may be shared with outside 

agencies such as BIS, the police, social services, but the club chairman will deem 

if this is a necessity when the situation arises. WISC will never share your data 

with any outside agency unless there is a matter relating to the safety, or harm 

may be about to occur to an individual. 

 

• Communication 

As a club we choose to use google mail as our preferred platform for sending and 

receiving official emails. We upload a data base of names and email addresses for 

the current skating year, of skaters that have given consent to be emailed. This is 

to allow us to contact all our members. All the club email accounts are secured 

with password protection and google identifies devices and IP addresses that 

have not been used before to sign in to that device. The Chairman monitors all 

email addresses and is alerted to any potential breach in which peoples’ data can 

be accessed. The Chairman has the facility to lockdown all accounts and change 

passwords immediately as they are all linked. 

 

• third Party contractors 
The club does use 3rd party services in order to deliver information to our 
members. The club uses mail chimp for the monthly newsletters, Wix as its 
website provider and Gotphoto to publish and sell competition photos. No data is 
ever given to these companies for their marketing. The data we provide such as 
names and emails are to perform a club service e.g. emailing out a newsletter. 
Gotphoto also uses a similar data base so we can set up secure logins for parents 
to access just their children’s photos from competition.  
Wix does collect and monitor information in partnership with google analytics so 
we can keep track of how the website is being used to enhance this service, but 
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no individual personal data is associated, just computer IP addresses which does 
not highlight the name of an individual. All of our data bases with third party 
providers are purged on a yearly basis. 

 
Record Keeping 
 
There are record keeping systems in place that meet legal requirements; means of 
storing and sharing that information take place within the framework of the Data 
Protection Act Now the GDPR and the Human Rights Act. Confidentiality will be kept at 
all times following this procedure:  

• Confidential records are stored in a locked filing cabinet.  

• Parents are informed when we need to record confidential information beyond the 

general personal information we keep i.e. injuries, concerns, safeguarding, 

contact with external agencies. 

• Written consent is sought from parents before information is shared with external 

agencies, unless a child is considered at risk, when our safeguarding policy will 

be followed. 

• Parents have access to files and records of their own children but not to those of 

any other child. 

• All Committee members are aware that personal information given by parents is 

confidential and only for use within the Club. 

• If parents share information about themselves with other parents, as well as the 

committee we cannot be held responsible if information is shared by those 

parents whom the person has ‘confided’ in. 

• Committee and volunteer inductions include an awareness of the importance of 

confidentiality.  

• If Committee breach this policy this may result in disciplinary action including 

dismissal.  

• All records need to be relevant, brief, accurate and to the point. Facts should be 

recorded, and only formal professional opinions recorded which practitioners 

would be willing to share with the child/young person or their family. 

• Recorded information should be retained or disposed of as per the Retention 

Policy. 

 
Access to records  
 
Parents may request access to any confidential records held on their child and family 
following the procedure below:  

• All third parties are written to, asking for their permission to disclose to the 

person requesting it. This includes all family members and workers from other 

agencies, referred to in the records.  

• When all the consents/refusals to disclose have been received, all information 

which a third party has refused consent to disclose is removed and the file 

photocopied.  

• The photocopied file is given to the parents by the club secretary who will explain 

the contents of the file.  

 
Information Sharing and Data Protection  
 



 

 

Parents’ Handbook V3  30/12/2018 Page 26 of 29 – adopted by WISC Nov 2017 

 

Grains Building, High Cross Street 

Hockley, Nottingham NG1 3AX 

www.iceskating.org.uk  

 

• Information is recorded, stored and shared appropriately as per the Data 

Protection Act.  

• Be open and honest with the person (and/or their family where appropriate) from 

the outset about why, what, how and with whom information will, or could be 

shared, and seek their agreement, unless it may put them or someone else at risk 

or inappropriate to do so.  

• Seek advice if you are in any doubt, without disclosing the identity of the person 

where possible 

• Share with consent where appropriate and, where possible, respect the wishes of 

those who do not consent to share confidential information. You may still share 

information without consent if, in your judgement, that lack of consent can be 

overridden in the public interest. The decision to share or not to share information 

about a child/young person should always be based on professional judgement.  

• Consider safety and well-being: Base your information sharing decisions on 

considerations of the safety and well-being of the person and others who may be 

affected by their actions.  

 

• Necessary, proportionate, relevant, accurate, timely and secure. Ensure that the 

information you share is necessary for the purpose for which you are sharing it, is 

shared only with those people who need to have it, is accurate and up-to-date, is 

shared in a timely fashion, and is shared securely.  

• The reasons for sharing or not sharing information must be recorded. If 

information is shared, the record must include which information was shared, 

when and with whom.  

The circumstances in which information can be shared are explained to parents at 
registration and they sign a form to say that they understand the circumstances when 
information may be shared without their consent. We are obliged to share confidential 
information without authorisation from the person who provided it or to whom it relates, if 
it is in the public interest. This is when it is to prevent a crime from being committed or 
intervene where one may have happened or to prevent harm to a child or adult. The 
decision should be made by both the Club Welfare Officer and the Lead Safeguarding 
Officer. 
 
Information will not be shared on request by the parent/carer:  

• Where there is evidence that the child is suffering, or is at risk of suffering, 

significant harm  

• Where there is reasonable cause to believe that a child may be suffering, or at risk 

of suffering, significant harm 

• To prevent significant harm arising to children and young people or serious harm 

to adults, including the prevention, detection and prosecution of serious crime 
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Anti-Bullying Policy 
 
Every child has the right to participate in ice skating free from the fear of bullying. Bullying 
may be seen as deliberately hurtful behaviour, usually repeated over a period of time, 
where it is difficult for those bullied to defend themselves.  
Bullying has the potential to cause permanent harm (physical, emotional or 
psychological). Clubs should take steps to prevent bullying behaviour wherever possible 
and respond to incidents when they occur. A preventative approach means that sport is 
playing its part to create an environment and society in which people treat each other with 
respect.  
 
Bullying can take the form of:  

• verbal: name calling, teasing, threatening, spreading rumours, sarcasm, racist 
taunts, homophobic bullying, graffiti and gestures 

• physical: hitting, kicking, punching, spitting, stealing/breaking belongings 

• emotional: ignoring, hurtful emails/text messages, excluding from activities, 
tormenting, ridiculing, humiliating. ****social media???**** 

 
Although anyone can be the target of bullying, victims are typically shy, sensitive and 
perhaps anxious or insecure. Sometimes they are singled out for physical reasons – being 
overweight, physically small, having a disability or belonging to a different race, faith or 
culture.  
Bullies come from all walks of life; they bully for a variety of different reasons and may even 
have been bullied or abused themselves. Typically, bullies can have low self-esteem, be 
excitable, aggressive or jealous. The competitive nature of sport can make it an ideal 
environment for the bully. The bully in ice skating can be:  

• a parent who pushes too hard 

• a coach who adopts a ‘win-at-all costs’ philosophy 

• a player who intimidates 

• an official who places unfair pressure on a person 

• a spectator who shouts abuse.  
The damage inflicted by bullying can frequently be underestimated. It can cause 
considerable distress to children, young people and vulnerable adults, to the extent that it 
affects their health and development or, in extreme cases, causes them to self-harm or 
consider suicide.  
There are a number of signs that may indicate a person is being bullied. These signs may 
indicate other problems or be a reaction to other events in a child or young person’s life, 
but the possibility of bullying should be considered:  

• Sudden reluctance to go to activities such as training or events that they used to 
enjoy or a drop off in performance/attendance. 

• Regularly feeling ill before training or events. 

• Physical signs such as stomach-aches, headaches, difficulty in sleeping, 
bedwetting, scratching and bruising, coming home with damaged equipment or 
clothes.  

• Behavioural changes such as becoming withdrawn, anxious, clingy, depressed, 
tearful, aggressive, unreasonable. 

• Start bullying others; a shortage of money or frequent loss of possessions. 

• In more extreme cases, they might stop eating, start stammering, cry themselves 
to sleep, have nightmares, run away or threaten/attempt suicide.  
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Homophobic bullying  
Lesbian, gay and bisexual (LGB) people may face homophobic bullying. Homophobia 
is often driven by a lack of understanding which only serves to strengthen stereotypes 
and can lead to actions that cause LGB people to feel excluded, isolated or 
undervalued.  
 
Adults bullying children or young people  
Serious cases for example, if the bullying included physical abuse or racist name 
calling, may be considered abuse and so may be referred to the Police or Children’s 
Social Care.  
The adult should receive clear guidance on how their behaviour needs to be modified 
and monitored to ensure this is achieved.  
 
Support for the Victim and the bully  
The bully will need support to help them realise why their behaviour is wrong and 
assistance to change their behaviour. BIS should involve the bully’s parents and the 
young person’s school (if appropriate) in ensuring their behaviour is improving and any 
problems which may have caused them to bully are being addressed. The victim’s 
parents should be involved, and they should be supported to ensure they feel able to 
remain in the programme.  
 
Action to Help the Victim and Prevent Bullying  

• take all signs of bullying very seriously 

• encourage all children to speak and share their concerns. Help the victim to speak 
out and tell the person in charge/someone in authority. Create an open environment 

• investigate all allegations and take action to ensure the victim is safe. Speak with 
the victim and the bully(ies) separately 

• reassure the victim that you can be trusted and will help them, although you cannot 
promise to tell no one else (if a young person, you should inform the bully(ies) 
parents 

• keep records of what is said (what happened, by whom, when) 

• report any concerns to the BIS Safeguarding Lead  
 
Action Towards the Bully(ies):  

• talk with the bully(ies), explain the situation, and try to get the bully(ies) to 
understand the consequences of their behaviour. Seek an apology to the victim(s) 

• if the bully is a young person, inform the bully(ies) parents 

• insist on the return of borrowed items and that the bully(ies) compensate the victim 

• impose sanctions as necessary 

• encourage and support the bully(ies) to change behaviour 

• hold meetings with the families to report on progress 

• inform all organisation members of action taken 

• keep a written record of action taken  
 
Useful websites:  
www.bullying.co.uk 
www.beatbullying.org 
 
 
 
 
 

http://www.bullying.co.uk/
http://www.beatbullying.org/
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Club Complaints and Disciplinary Procedures 

The welfare of the child is paramount to the Club. In order to assist BIS and the Club in 
upholding this principle you are asked to submit any  

Complaints to the chairman of the club by emailing sec.wisc@gmail.com 

NB: When completing the form please give full names and their Club roles.  

 

Concerns to the Club Welfare Officer by emailing safe.wisc@gmail.com 

Concerns may be about the behaviour of any child or adult involved or spectating at your 

Club and could include: 

• General concerns about a child’s welfare 

• Concerns related to a safeguarding incident e.g. bullying or poor practice 

• Concerns, suspicions or allegations of misconduct 

• Breaches of the BIS Safeguarding Policy 

• Allegations of abuse made by or against any child or adult 

If you would like further details of recognition, responding and what should be reported 
please refer to the BIS Safeguarding Policy (Section 2) which can be found on 
Safeguarding pages of the BIS website: 

http://www.iceskating.org.uk/index.cfm/work-force-coaching/safeguarding/ 

To discuss a specific concern or issue please contact the Club Welfare Officer or BIS Lead 
Safeguarding Officer in the first instance. 

Useful contacts 
Organisation Contact details 

BIS  British Ice Skating 
Grains Building - High Cross Street - Nottingham - 
NG1 3AX   
Office: 01159888060 
www.iceskating.org.uk 

BIS Lead Safeguarding Officer Jessica Davidson; 
Mobile: 07535041881 
Office: 01159888060 

NSPCC Helpline (24 hours) Tel: 0808 800 5000 

Website: www.nspcc.org.uk 

NSPCC – Child Protection in Sport 
Unit (CSPU) 

Tel: 01162 34 7278, 

E-mail: cpsu@nspcc.org.uk 

LSCB (Local Safeguarding 
Children’s Board) 

Website: www.safenetwork.org.uk 

Victim Support Helpline: 
 

Tel: 0845 3030 900 
Website: www.victimsupport.org.uk 

Child line Tel: 0800 1111 
Website: www.childline.org.uk 

 

mailto:sec.wisc@gmail.com
mailto:safe.wisc@gmail.com
http://www.iceskating.org.uk/index.cfm/work-force-coaching/safeguarding/

	Hello and welcome to Widnes Ice Skating Club, or W.I.S.C. as we like to call it. I hope that you enjoy finding out about our learning achievements, and the exciting events taking place, on and off the ice throughout the year.
	WISC (Widnes Ice Skating Club)
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	 To offer on ice and off ice workshops
	Chairman:  Simon Wareing
	Website:  www.wisc.uk
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	Widnes Ice Skating Club provides a membership scheme with exclusive benefits and services, available to all members.

	BIS Affiliation
	As part of our safeguarding policy Widnes Ice Skating Club will:
	 Ensure all Club coaches, helpers and officials working with young people should read and adhere to the BIS Safeguarding Children and Young People Policy. The Club will follow the guidance of the policy in the event of any concerns or allegations
	 Promote and prioritise the safety and wellbeing of children and young people
	 Ensure everyone understands their roles and responsibilities in respect of safeguarding and is provided with appropriate learning opportunities to recognise, identify and respond to signs of abuse, neglect and other safeguarding concerns relating to...
	 Ensure appropriate action is taken in the event of incidents/concerns of abuse and support provided to the individual/s who raise or disclose the concern.
	 Ensure that confidential, detailed and accurate records of all safeguarding concerns are maintained and securely stored
	 Prevent the employment/deployment of unsuitable individuals
	 The Club will ensure that anyone who meets the eligibly criteria for a Disclosure Check will not be deployed until a satisfactory check has been returned
	 Ensure robust safeguarding arrangements and procedures are in operation
	 The Club will obtain written contact, and medical details of all club members which will be made known to coaches, where deemed appropriate and/or necessary
	 The Club will identify a person whose role it is to deal with any issues concerning Child Protection and Harassment (Club Welfare Officer) and notify this person to all members. Anyone with concerns with respect to Child Abuse or Harassment should c...
	 The policy and procedures will be widely promoted and are mandatory for everyone involved in Widnes Ice Skating Club. Failure to comply with the policy and procedures will be addressed without delay and may ultimately result in dismissal/exclusion f...


